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Total Quality Management
\ ^ ^
teams have come up
with several bright N s J ^
ideas to improve the
>5£^>
way things are done at the
university. Please see column)1
page 4.
I The new CREOL building is
developing nicely. Please see
story on page 5.
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High school dropout earns doctorate

M

ike McCumber will receive his doctorate degree from UCF next month.
Before you yawn, and start thinking,
"Ho-hum, one more guy with a 'Dr.'
before his name" you may want to look a little
closer.
Twenty-four years ago, you see, McCumber
dropped out of high school. He was 16 at the time,;
10th grader bored with classes and sure he could
make more money cutting meat full-time than he

get by on their Ohio farm.
A meat cutter, as far as McCumber was concerned then, was all he cared to be. Until his 17th
1
birthday, that is, when he enlisted in the Air Force
because his uncle, a master sergeant, told him it
Mike McCumber, referring to himself
might be something he'd enjoy. It was in the Air
Force that McCumber regained an interest in
would ever earn with a high school diploma.
education, not because he necessarily wanted to, but
Besides, his older brother had already dropped out,
Please see DROPOUT, page 6
and his parents hadn't needed much education to

'I can't believe this hard-headed
individual ever got this far.

Miss Florida

Junior
wins
pageant

he Florida Board of Regents
will have a somewhat different look this fiscal year.
Gone are former chair Alec
Courtelis and J. Clint Brown as well as
Education Commission Betty Castor.
New on board are regents Dennis
Ross, Paul Cejas, Steven Uhlfelder and
Castor's replacement Douglas
Jamerson.
Jamerson and Uhlfelder both
joined the board, which governs the
State University System, in January
1994. Ross and Cejas were appointed
by Gov. Lawton Chiles this spring.
• Cejas, 51, is from Miami, and will
serve until 1999. Born in Havana,
Cuba, he is chairman and CEO of
CareFlorida Health Systems Inc. Cejas
also served as president and CEO of
Golden Glades Regional Medical
Center (1987-90) and was a Dade
County School Board member (198088).
• Ross, 52, is from Tampa, and will
also serve a five-year term. A native
Floridian, Ross attended the University of Florida and the University of
South Florida. Currently, he is president and CEO of Jim Walter Corp,
where he has worked since 1980. Ross
also served as deputy chief of staff for
the Office of the Governor (1978-80),
Tampa director of administration
(1977-78) and public school teacher
(1967-68).
• Uhlfelder, 48, is from Tallahassee,
and will serve until 1997. Uhlfelder,
born in West Palm Beach, attended the
University of Florida and the University of Florida Law School. He is

T
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egan Welch, a University of
Central Florida junior
majoring in broadcast
journalism, was crowned
Miss Florida 1994 late last month in
Orlando.
Welch, 20, who entered the pageant as Miss Mount Dora, competed
against 46 other titleholders from
throughout Florida for the crown. She
will now join other state titleholders
in the 1994 Miss America Pageant in
Atlantic City, N.J., Sept. 17.
"This feels just wonderful," Welch
said shortly after winning the title.
Being selected to represent the state
was especially sweet for Welch
because she narrowly missed the
opportunity a year ago when she was
first runner-up to 1993 Miss Florida
Nicole Padgett.
For winning the four-day Miss
Florida Pageant, which consisted of
talent, swimsuit, evening gown and
interview segments, Welch will
receive $16,000 in scholarship money
and a new car. She also earned $1,150
for winning the swimsuit and interview segments.
Welch will be spending most of her
time as Miss Florida promoting child
safety. She said that issue is very
important to her because Florida
ranks high in the number of deaths to
children caused by drowning, bicycle
and pedestrian accidents.

Please see MEGAN, page 2

4 faces
give BOR
new look

UCF student Megan Welch, crowned Miss Florida in June, plans to use her
position to promote child safety. She is studying broadcast journalism.

Please see REGENTS, page 2
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MEMORANDUM
To: All departments
From: Jack Winstead, purchasing
Subject: Annual contract for typewriter maintenance — wheelwriters
The University of Central Florida Invitation to Bid No. 5006BCA has been
awarded with the vendor listed below for the period beginning July 1 through
June 30. All acquisitions of these product(s) / service(s) shall be made under the
terms, prices and conditions set forth in this notice.
Lot I
• Vendor: Howell's Typewriters Inc., 5066 Edgewater Dr., Orlando 32810.
• Vendor contact: Don Grassman, 291-4666 or (800) 225-9454.
• Items covered: $24.90 per year for the following: IBM Wheelwriter No. 3, 5,
6, 10, 15, 30 and Actionwriter I.
Lot II
• Items covered: Xerox memory 610, 615, 620, 625, 627, $50 each; Xerox
memory 645, $170; IBM Electronic 75 and 85, $169.90; IBM 100 (memory), $300.
• Hourly rate for labor: $29.95 for machines not on contract.
All questions concerning the contract should be directed to the purchasing
division, ADM 360, attn: Gary Omlor, x5347.
To: Deans, chairs, faculty
From: Gary Whitehouse, provost, and John Bolte, administration and finance
Subject: Classroom improvements
We have heard a number of concerns expressed in recent months about the
need to make repairs and improvements in instructional classrooms. To assist in
meeting that need, we have set aside $150,000 and will work to have repairs

Freshman wins
Hoi Ioway award
The College of Education has announced that
Heidi L. Schnurr, a 1994 graduate from
Bloomingdale High School in Brandon, has been
selected recipient of this year's JackD. Holloway
Scholarship Award.
The scholarship has been established to encourage outstanding students to enter the field of
exceptional education. Award recipients express a
special interest in working with individuals who
have cerebral palsy.
Each year one student receives the full-year
scholarship. The award may be renewed as long as
the recipient maintains a 3,0 grade point average
and remains in the field of exceptional education.
Recipients receive u p to $4,000 per semester, and
the scholarship covers tuition, room, board and
books.
Schnurr has been active in a variety of academic
and extracurricular activities throughout high
school. She plans to major in education at UCF this
fall.

MEGAN,
continued from page 1
"I want to make a difference in
Florida, and maybe even for the
nation, by helping kids be safe," she
said.
Because of her busy schedule
traveling the state to promote safety,
Welch said she will likely skip the fall
semester and possibly the spring
semester.

and improvements made throughout the summer months.
Improvements may include anything from chalkboard problems to improvements in audio visual and computing access. We would appreciate receiving
input and suggestions regarding problems you are experiencing. Please list
specific rooms and the repairs and improvements you feel would be helpful. We
will correct as many problems as possible within the available funds set aside
for this purpose. Please return your suggestions to either of us.
To: UCF community
From: Barth Engert, commencement committee
Subject 1994 Summer Commencement
Commencement ceremonies are scheduled as follows in the UCF Arena on
Saturday, Aug. 6:
Time
Colleges
1 p.m.
Colleges of Business Administration,
Engineering, and Health and Public Affairs
5 p.m.
Colleges of Arts and Sciences, and Education
Line-up for the procession will begin 20 minutes prior to each ceremony in
the corridor outside room 115. Enter the arena on the first level under the main
entrance stairway and proceed down the right corridor. Signs will be posted.
You will be led in the procession by the faculty representative.
Major professors assisting with doctoral hooding will join their candidate(s)
in the right corridor in the area designated.
Area roads are heavily congested prior to the ceremonies. Plan accordingly.
Your academic regalia will serve as your parking pass for reserved parking in
lot F-l on the east side of the arena.
Please call if I may provide additional information.

Graduate student helps
employer win major prize
Jeff Pelton, a master's degree student in the
College of Education, played a key role in helping
his employer, AT&T Microelectronics Orlando
plant, win the 1994 Shingo Prize for Excellence in
Manufacturing.
The Shingo Prize, established in 1988, recognizes companies that have demonstrated outstanding achievements in manufacturing processes.
The philosophy behind the Shingo Prize is that
world-class status may be achieved through
focused improvements in core manufacturing
processes, implementing lean systems, eliminating
waste and achieving zero defects, while continuously improving products and costs.
Pelton, a part-time student in UCF's Instructional Systems Program, is the principal writer for
awards assessments at AT&T Microelectronics
Orlando plant.
He is a quality systems training specialists at
AT&T, and through his efforts the plant was

She plans to
return to her
classwork as soon as
possible, however.
Welch transferred to
the University of
Central Florida from
the University of
Miami last year.
Welch
She is also host of
a children's television program on
WESH-TV, Channel 2, in Orlando.

REGENTS, continued from page 1
currently a partner at the Steel, Hector & Davis law firm. Uhlfelder served as
special counsel to Gov. Reubin Askew (1978-79) and executive director of the
Florida Constitution Revision Commission (1977-78).
• As education commissioner, Jamerson is an ex officio member of the Board
of Regents. He took over that role when Castor resigned to become president at
USF. He previously served in the Florida House of Representatives, where he
chaired the education committee. Jamerson was a teacher in Pinellas County
before entering politics.
The rest of the Board of Regents are: Chancellor Charles Reed; Jon Moyle,
West Palm Beach; James Heekin, Orlando; Carolyn Roberts, Ocala; Thomas
Petway, Jacksonville; Welcom Watson, Ft. Lauderdale; Elizabeth Lindsay,
Sarasota; Perla Hantman, Miami; Julian Bennett, Panama City; Audrea Anderson, Ft. Myers; and student representative Jeffrey Deen, Miami.
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recognized for its strategies,
efforts and achievements in
improving manufacturing
processes and systems within its
operations. One of his roles at
AT&T is creating training
materials.
The prize is sponsored by a
number
of organizations,
Pelton
including the National Association of Manufacturers and the Association for
Manufacturing Excellence.
The Shingo Prize is named in honor of the late
Dr. Shigeo Shingo, former president of Japan's
Institute of Management Improvement and one of
the world's leading experts on improving manufacturing processes. The Shingo Prize Council is
made up of international experts, and assists Utah
State University's College of Business in administering, developing and promoting the prize.

Official Ballot
To spotlight the
UCF employee of the month
I nominate:
(name)
(campus address)
to be UCF employee of the month. (Nominee must have been a
University Support Personnel System employee at least two
years.) Any employee, including faculty and A&P, may nominate a candidate on the basis of job performance, dependability,
attitude, etc. A name submitted remains in the pool of eligible
candidates for one year.
Signed:
(name)

(campus address, phone)

Cut ballot and return to personnel, EOM.
(Mark envelope "confidential.")

THE UCF REPORT

Clips
THIS ISSUE:
This issue of The UCF Report is for the weeks
of Friday July 15-21, July 22-28 and July 29-Aug.
4. It is the first issue of fiscal year 1994-95.
^

WHAT HAPPENED THEN:
July 26,1982 — Central Florida Research Park
announces its first tenant.
July 27,1984 — The first Ph.D.s in engineering
are awarded.

WHAT'S HAPPENING NOW:
• Patti Patton, coordinator of the exceptional
education program at the Daytona Beach
campus, has been awarded a Department of
Education grant to form a special service area
partnership to respond to a critical teacher
shortage in exceptional student education in
Central Florida.
The partnership will develop a plan for
meeting teacher training needs. It will bring
together a local action committee of university,
state and school district officials and parents of
students with disabilities to analyze personnel
needs and to ensure the most effective utilization
of resources in Volusia and Flagler counties.
Similar committees are being formed in Levy,
Citrus, Marion, Sumter, Lake, Orange, Osceola,
Brevard and Seminole counties.
a The International Student Association sent
seven members to the NAFSA (association of
international educators) National Conference in
Miami Beach. The members of the International
Speaker's Bureau gave two presentations during
the four-day conference, May 28-June 4.
There were a panel discussion titled "Organizing and Involving the International Student in
Campus and Community Events" and an international student town meeting. About 3,700
NAFSA members from the USA and 60 countries
offered 33 workshops, 182 presentations and 160
exhibits.
Q The Daytona Beach campus, responding to
community inquiries, will offer a locally based
educational doctorate cohort program starting in
January if a minimum of 20 participants are
accepted into the program.
College of Education Dean Mary Palmer and
Sarah Pappas, Daytona Beach campus director,
have agreed to support delivery of the program
in Volusia County.

Walt Disney's Nunis elected
chair of the UCF Foundation
Walt Disney Attractions Chairman Dick Nunis
was recently elected chair of the UCF Foundation
Board of Trustees.
The chair governs all activities executed on
behalf of the foundation, in an
effort to further the development
of the University of Central
Florida.
Nunis has served on the board
since 1988 and said he is excited
about his new role as chair. He
said UCF is one of the best kept
secrets in Central Florida and his
priority as chair will be to educate Nunis
the community about UCF.
"I am looking forward to working with President
Hitt to help market and promote the University of
Central Florida," Nunis said.
"I hope to help UCF become recognized as one of
the greatest universities in our state and in the
country."
Nunis officially began his term as chair on July 1.
The other officers are: UCF Foundation President
Dennis Eloe; vice chairs Florida Power Corp. Vice
President Peter Dagostino, Barnett Bank of Central
Florida President and CEO Thomas Yochum and
Olive Garden Italian Restaurant President Ronald

Magruder; secretary Roger Pynn of Curley & Pynn
Public Relations Management; treasurer R. Van
Bogan, chairman and CEO of SouthTrust Bank of
Orlando; and foundation controller Roberta Byrum.
The other executive committee members are:
Chairman and President of Akerman, Senterfitt &
Eidson, P.A. William Martin; Resource Development
Consulting Services President Margie Varney; Cari
Haught Coats of the Orlando Magic; AT&T General
Manager Jeremiah Knight; KPMG Peat Marwick
Managing Partner Gerald Hilbrich; regent Carolyn
Roberts; President John Hitt; and Daniel
Holsenbeck, vice president of university relations.
New members on the UCF Foundation Board of
Trustees this year are Demetree Central Constructors Corp. President Joe Alvarez; Mercerdese Clark
of Clark's Ladies' Fashions & Accessories Inc.; Hard
Rock Cafe International President and CEO Arthur
Levitt; Perry, Mathis & Hicks, P.A. partner Jacinta
Mathis; William Schildecker of The Bert Fish
Foundation; and Paul Snead of HRS District Seven.
New ex officio trustees are Jacob Stuart, president of Greater Orlando Chamber of Commerce;
William Peeper, executive director of Orlando and
Orange County Convention & Visitors Bureau; and
Thomas Ross, Orange County Research and Development Authority chairman,

Alumni Association board named
Kim Minana, who graduated from UCF in 1976,
will serve as president of the UCF Alumni Association Board of Directors for the 1994-95 year.
She will be joined on the board by president-elect
Scott Bell, secretary Kim Albritton, and treasurer
Dorothy Gill.
Other executive members-at-large are Les
Eiserman, Christine Mulkay and Rickey Ricks. Also
serving is Marc Stanakis, immediate past president.
Directors are Alan Blackburn, Bill Causey, Dana
Clary, Elise Cronin-Hurley, Lisa Demonic, Alan
Fidelo, Jeff Fleming, Barry Goff, Gwenn Goldberg,

Herb Hall, Karl Hodges, Jim
Hunt, Mike Iwuc, Ron Johnson,
Faye Kelly, Doug Long, Michael
Manglardi, Linda Morton, James
Moye, Don Mullinnix, Dawn
Olivardia, Mary Ann Salazar,
Monte Shoemaker, Stephanie
Smith, Jackie Sullivan and Ross
Wolf.
The student director is
Minana
Darin Patton.
New are Eiserman, Blackburn, Cronin-Hurley,
Hodges, Iwuc, Moye, Olivardia and Salazar.

Education commissioner visits

• Football season tickets are now available.
Individual reserved season tickets are $50, and
faculty and staff can buy them for $40. Singlegame reserved seats are $10 each.
This year the Golden Knights will tackle five
teams in the Citrus Bowl. UCF will play six
games on the road. Home games are against
Valdosta State, Sept. 10; Bethune Cookman, Sept.
17; Western Kentucky, Sept. 24; Troy State, Oct.
22; and Buffalo, Nov. 19.
For ticket information, call xlOOO.

UPCOMING HOLIDAYS:
UCF employees wanting time off during the
next several weeks will have to use personal
leave, the next paid university holiday isn't until
Labor Day, celebrated Monday, Sept. 5.

The UCF Report
The UCF Report is a publication of the office of public
affairs, Division of University Relations,
University of Central Florida, P.O. Box 160090,
Orlando, FL 32816-0090, (407) 823-2504. Publication
of announcements and official memoranda about
university policy and procedures in The UCF Report
constitutes official notice to faculty and staff.
David Finnerty, editor
Ricardo Aguilar, photographer

FRIDAY, JULY 15, 1994

Education Commissioner Douglas Jamerson, right, talks with University of Central Florida administrators during a recent visit to campus. While here, he toured UCF facilities and the Central Florida
Research Park.

USPS banquet honors, thanks employees
Western Knights is the theme for the 22nd annual
USPS Awards Banquet scheduled for Friday, July 22,
at the Holiday Inn-UCF. USPS personnel, their
families and friends are invited.
Awards will be given to USPS employees who
have worked at UCF for five, 10,15, 20 and 25 years,

as well as to the employee of the year, chosen from
the 12 employees of the month recipients. The
reception begins at 7 p.m., and dinner is 7:30 p.m.
Employees being honored for 25 years of service
are: Betty Brisson, Florence Glazier, Willis Perkins
and Barbara Yeater.
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TQM teams propose quality ideas
Editor's note: TQM Update is a column produced by
the office of quality management initiatives.
During May and June, four of UCF's five quality
improvement pilot teams presented recommendations to the Quality Council.
The Knight Trackers from the financial aid office
presented 31 recommendations for improving the
financial aid verification
process. Fourteen of those
recommendations have already
been implemented by Mary
McKinney, department director. The remaining 17
recommendations were grouped into short-term
and long-term categories. These include:
• Production of individualized letters to students
receiving financial aid;
• Listing specific documents needed to complete
the student's award hie;
• More frequent updating of student address
files to avoid returned and lost documents;
• An increased number of computers in the
department to speed production of informational
documents;
• Increased office space for more effective
document flow through the department; and
• The installation of electronic image processing
to decrease the amount of paper handled and filed
within the department.
Members of the Knight Trackers team are Diane
Reitz, Martha Moon, Vic LaPorte, Brent Reed, Nelly
Calzada, Thai Nguyen and Maxine Bowers.
The AST2=TQM Team from the College of Arts
and Sciences, which investigated ways to improve
UCF's retention of students in college algebra
classes, made recommendations including:
• More involvement of mathematics faculty in
advising at first-year student orientation sessions;
• Identification of a mathematics advising
specialist to develop instructional materials for all
first-year student advisors;
• Creation of a multimedia mathematics laboratory;
• Standardized mathematics testing of all firstyear students to ensure proper class placement; and
• Additional contact hours assigned for college
algebra courses.
Members of the AST2=TQM team are Lee
Armstrong, Mary Alice Hartman, Martin Heinzer,
June Jones, Laticia Meehling, Rene Rodriguez and
Ben Morgan.
The recommendations of both teams were
received by the Quality Council, which went to
work immediately following the presentations to
identify resources to implement as many of the
short-term recommendations as possible. Long-term
recommendations concerning student services are
being included in UCF's student retention strategytechnological needs are being investigated for
implementation within the next fiscal year, and
curriculum changes have been referred to the
provost and dean of Arts and Sciences for consideration and referral to appropriate faculty committees.
The Administrative and Professional Hiring
Process Team made recommendations to streamline

the existing process, shorten cycle time and provide
clearer instructions and additional explanation of
the process to hiring officials and position candidates. This team will continue to pursue additional
opportunities for improvement suggested by the
Quality Council and will be distributing and
analyzing a follow-up survey to process customers
during fall 1994.
Members of the team are Judy
Monroe, Janet Park Balanoff, Moanne
Ogburn, Mark Roberts, Mike Siuda
and Sharon Ekern.
The Refund Righters, our Student Accounts
Team, investigated the student refund process and
identified a potential savings of $16,800, which
could be realized through process improvements. The team also recommended
ways to decrease the process cycle time.
A
Many of the improvements have
already been implemented. The
Quality
0
Council
Q
supported the
^
team's recomA
™
mendation for
creation of new
^
g|
refund system
™
software by the UCF
Computer Center, and
w
the team's continued
pursuit
_
of -'•••"•
f

TQM Update

op-

w

Q

tions to
%
streamline the
process through
electronic transfer of
information with
students and local
banking institutions.
The Refund Righters
are Dan Mayo, Roseann
Amato, Jim Cox, Beverly
DeLong, Jewel Jordan, Rosa
Karbon, Darlaina Shackelford,
Sandra Turner and Anna
Gonzalez.
There have been several
positive outcomes from our first
team efforts other than the
support from the Quality Council
for team recommendations.
Here is a sampling of comments
heard in the office of quality management following the pilot team presentations:
• Mary McKinney, director of financial aid: "The response to the team's ideas
has been just wonderful. Things we knew we
needed and had requested in the past are now being
provided. The morale of our department has
improved tremendously."
• Vic LaPorte, associate director, student financial assistance: "Now that our team has learned the

quality improvement tools and been through the
process, we are much better equipped to make
changes for process improvement in our work on a
daily basis."
• Lee Armstrong, mathematics department:
"Using the quality improvement tools forced us to
look at what we do in new ways. We definitely
came up with more creative solutions than we
would have using traditional methods."
• John Hitt, university president: "I am quite
taken by how such simple improvements, as
suggested by employees working within the
process, can have such a positive impact on the level
of service to our students."
The office was also delighted to learn that UCF
has been selected to participate in "Campus Leadership and American Pluralism," hosted by the
American Commitments initiative of the Association of American Colleges and
Universities and supported by
the Ford Foundation.
£
The Leadership Institute is
scheduled for July 16-23 at
A
Georgetown University in
Washington, D.C.
A
UCF's proposal for
^
participation, written by Valarie
^
King/ was based upon our use of
^
quality management principals and
methodology in
creating and
gk implementing a
0
work plan for
%
advancing
w
diversity on
our campus during
the next year. King, Gary
Whitehouse, Diana Velez and Jan
Terrell will attend the institute as
UCF's representatives.
Plans for the advancement
of quality initiatives at the university for the upcoming months
include three-day training sessions
for department directors and chairs.
The office of quality management
will also be offering the following
workshops: Conducting Effective
Meetings, Dealing with Change, Quality
Improvement Tools, Developing Personal
Quality, Quality Management Overview,
Team-Building, Quality Planning Tools and
Communication in the Workplace.
Quality management facilitators will also
be assisting UCF's personnel training staff in
conducting the Noel # Levitz Connections
program for administrative employees, which
focuses on improving the quality of customer
service. Additionally, we are working with several
departments in developing strategic plans for
quality improvement and forming new improvement and planning teams.
If you are interested in being actively involved in
quality improvement activities, please call the office
of quality management, x6165.

UCF's minority enrollment blossoms
Enrollment headcount by ethnic origin
1989
Black
751
Hispanic
1,011
Amer. Indian 33
Asian
662
White
17,155
Other
472
Total
20,084
PAGE 4

1990
1991
1992 1993
847
923
1,016 1,191
1,231 1,434 1,665 1,934
43
54
74
47
879
999
753
938
17,971 17,436 17,410 18,587
531
746
548
599
21,376 21,267 21,682 23,531

Editor's note: The following story is
reprinted from the June 24,1994 issue of
The UCF Report to clarify a chart that
accompanies it. In the June 24 issue, the
chart was incomplete.
The percentage of minority students at UCF has swelled during the
past five years, easily outpacing the
total enrollment rate of increase.
Based on fall '93 reports, the
percentage of African-American
students has increased 58.6 percent
since 1989, the percentage of Flispanics, 91 percent; American Indians, 124
percent; and Asians, 51 percent. In
that same time, the total UCF enroll-

ment has grown by 17 percent. Of all
the ethnic groups, the smallest growing was white, with an increase of
slightly better than 8 percent.
Nearly as startling is the one-year
percentage jump between 1992 and
1993. While the total student population grew by 8.5 percent, AfricanAmerican student numbers increased
by 17 percent, Hispanics by 8.5
percent, American Indians by 37
percent and Asian by 6.5 percent. The
number of white students increased 7
percent in the same time period.
In terms of raw numbers, UCF's
student enrollment was 20,084 in 1989,
21,682 in 1992 and 23,531 in fall 1993.
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Specially designed building Profile sketch:
will bring CREOL to campus Director at a
quick glance

Among the new buildings sprouting up on
campus is one turning heads around the world.
It's the Center for Research and Education in
Optics and Lasers. Only seven years old, CREOL
has already earned national and international
respect as one of the top facilities of its kind.
CREOL is currently located in the Central Florida
Research Park, UCF's neighbor to the south. The
new CREOL building will be located on the east
side of campus next to the engineering building,
and is scheduled to open on Oct. 21.
Construction on the building began in January
1993. The project carries a price tag of $11 million,
which includes $1 million for equipment. The twostory building covers 82,000 square feet, and offices
line the perimeter with laboratories in the center to
provide better control of light and temperature
during experiments. It will have 70 offices and 60
laboratories. Considered one of the most unique

features of the building will be a free electron laser
lab, which is expected to greatly enhance the
discovery potential of laser activity. Extra thick
walls contain the high-powered lasers, and safety
locks are on some machines and laboratories.
About 165 people, including some of the world's
top scholars, work at CREOL. It was established in
1987 to create a program in optics and lasers that
combined different fields of study.
Instructional programs include specialized
courses in electro-optics and lasers, as well as basic
electrical engineering and physics courses. Students
from various science and engineering departments
are involved, adding to CREOL's diversity.
"I am really looking forward to working in a
building designed specifically for laboratory
research instead of for business offices," said
CREOL Director Marion J. Soileau, who worked
closely with architects in planning the building.

Endangered tortoises get new home
Those developing CREOL's
newest facility on the UCF
campus are taking the environment into consideration.
The site identified for a
stormwater retention pond,
which is required near the
construction area, was home of a
half dozen gopher tortoises. The
endangered tortoises, detected by
biology professor Jack Stout, were
relocated.

Stout has studied the gopher
tortoise since 1985. He has
measured and marked each one
found at the university and
monitored its activity. The
practice is for the benefit of
education and the safety of the
animals.
With a permit from the Florida
Game and Freshwater Fish
Commission, Stout dug the
tortoises from their burrows with

a backhoe and carried them to a
vehicle that moved them from the
work site. Removal of the animals delayed construction on the
CREOL building one month.
The animals were relatively
small, which provided for easier
handling. Five of the tortoises
were relocated to an off-campus
area, and the sixth was released
in the wooded area near Lake
Claire.

UCF is earning kudos for its Center for
Research and Education in Optics and Lasers,
and the person behind it all is center director
Marion J. Soileau.
Born and raised in Louisiana, Soileau earned a
bachelor of science degree in astronomy and
physics from Louisiana State
University in 1967.
A year later he earned a
master's in physics and optics
from the University of Utah. In
1979, Soileau was awarded a
doctoral degree in quantum
electronics from the University
of Southern California.
Soileau
Soileau moved from the
University of Texas to Central
Florida in 1987 to be director of CREOL. At the
same time he began teaching physics and engineering courses at UCF.
Soileau said he enjoys the university environment because he is surrounded by bright, energetic students and faculty. "I love to teach," he
said. "It's not in my job description. I just teach
for the fun of it."
When away from the university, Soileau
enjoys fishing, gardening and studying Russian
culture.
Among his many academic and professional
honors are the 1994 IEEE Florida Council's
Outstanding Engineer Award and 1993 IEEE
Engineer of the Year Award.

Advocate program helps crime victims
o.
Editor's note: The Victim Advocate Program at the
University of Central Florida is designed to help crime
victims deal with their experiences. The following may
answer some of your questions concerning the program.

Q.
A

Why is a campus Victim Advocate Program
necessary?

If you or someone you care about has been
— the victim of a crime you may need to talk
with someone about what to do next. It's not
uncommon to experience a
broad range of emotions,
including fear, confusion,
anger, guilt, frustration and a
tremendous sense of loss.
These are all normal reactions
to what has happened.
The university recognizes
the adverse effects of crime on
our community, so procedures
have been developed to
enhance the response and treatment of
individuals who become crime victims
on campus or elsewhere in the community.
The Victim Advocate Program was
established to ensure that you receive
whatever assistance is needed to help
regain your personal well-being. We can help you
understand your rights under Florida law, and the
many resources available to you both on- and offcampus.

Q.
A

Do police reports need to be filed?

No. Police reports are encouraged, but are
not mandatory to receive most advocate
services. A victim advocate is available 24
hours a day, seven days a week. You may call x2425
during normal business hours or call the UCF police
department communications center at x5555 after
9
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hours. All contact is confidential. You don't have to
give your name, just a phone number and ask that
an advocate call you back.

a

How can a victim advocate help?

The Victim Advocate Pro^ gram at the University of
Central Florida is available to
assist any member of the university community
including students, faculty and staff. Our services
include:
• Crisis intervention — An advocate will respond to the scene of a crime if needed or if a law
enforcement officer requests an advocate be present.
For emergency services, call 911.
• Emotional support and practical assistance — Your advocate can help you understand what your options are and what can
be expected during an investigation or the
prosecution process by the criminal justice
or university judicial system or both. We
can also provide transportation for court
appearances, medical appointments and
housing assistance when needed.
• Information and referral — The
victim advocate office maintains a current
listing of social service agencies that can
assist with many different needs. Referrals may
include both on- and off-campus agencies which
provide services such as short- and long-term
counseling, legal aid and emergency shelter. Your
advocate can also assist you in filing for financial
reimbursement when applicable.
• Educational services — Speakers are available
for presentations about victim advocacy and other
related topics such as sexual assault prevention and
domestic violence. Simply call the victim advocate
office at x2425 to request a speaker.

A

What are the rights of a victim?

* To be informed, present and heard at all
crucial stages of the criminal justice proceedings and to be told how to participate in
these proceedings.
• To be informed about the availability of
victim's compensation and other victim services.
• To be protected from intimidation.
• To submit a Victim Impact Statement.
• To seek restitution from the offender.

A

9

Who to call
• Emergency: 9-1-1
• Police department: x5555
• Victim advocate: x2425
• Student Escort Patrol
Service: x2424
• Counseling and testing:
x2811
• Student health services:
x3850
• Student affairs: x2851
• RESPONSE, Rape Crisis
Hot-line: 740-5408
• Spouse Abuse Inc.:
886-2856
• We Care Inc., Suicide
Crisis Line: 425-2624
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DROPOUT,
continued from page 1
because his first sergeant ordered him
to pass the GED test. "He was a big
believer in education," McCumber
said fondly of his former sergeant.
In 1968, eight years after dropping
out of high school and six years after
earning a GED, McCumber rejoined
his family in Volusia County, where
they had moved while McCumber
was in the military.
There he joined the Daytona Beach
police department, and again, found
himself forced by a boss to attend
school. The Daytona Beach police
chief required all his officers to have a
college degree. So McCumber enrolled
at Daytona Beach Community College, was awarded an associate of
sciences degree in criminal justice in
1974 and completed an A A two years
later. The second degree he sought
without being ordered.
"I found out I could do well in
college," he said. "And once I had a
choice, I decided school wasn't all
bad. So I just kept going. I figured that
while I'm there I might as well get the
highest degree possible."
After that he entered the health
field Respiratory Care Program at
DBCC, then bounced around odd jobs.
Then in 1979, almost on a whim,
McCumber visited the UCF campus
and decided to return to the classroom
to work on a bachelor's degree in
vocational education, which he was
awarded in 1983. A year later he

returned to Daytona Beach Community College to be program director of
respiratory care.
DBCC, like many colleges and
universities, offers tuition assistance
for any employee seeking degrees, so,
once again, McCumber returned to
school. This time he
earned a master's in
vocational education at UCF in 1989.
From there he began
work on his doctorate in curriculum
and instruction.
McCumber, 50,
McCumber
said this will be his
last degree. However, he added,
"education never stops ... I'm happy
to have been able to achieve this."
He said his experience helps him
when he's advising high school
students who are considering leaving
school.
"I tell them all they've got to stay
in school no matter what. I dropped
out, but I was lucky enough to drop
back in," McCumber said. "The lesson
they can learn from me is to stay in
school no matter how hard it gets —
stay there."
McCumber said that sometimes it's
still tough to imagine he's made it
from high school dropout to doctor.
"I can't believe this hard-headed
individual got this far," he said,
referring to himself. "If I could I'd
probably have done it differently, but I
wouldn't be here today if I had done it
another way."

Opening doors

Associate management professor Lloyd Fernald, right, and Cc
Business Administration Dean Richard Huseman display a ci
that was presented to Fernald by International APEX, which I
president for one year. The clock was presented this spring.

Crew team wins — after all
Three weeks after finishing second
in the Dad Vail Regatta, the University
of Central Florida's lightweight
women's eight crew team was
awarded the championship by default

after Washington University of St.
Louis, Mo., was disqualified. UCF had
finished second to Washington when
the regatta was held May 13-14 in
Philadelphia.

Professor tames fear of public speaking
Public speaking is one of the most common
phobias in America, experts believe. Despite that,
there are only 85 programs available in the United
States designed to teach students how to alleviate
the fear.
UCF has one of those programs thanks to Jeff
Butler, associate communications professor. Butler,
who has taught at the university for 22 years,
launched his teaching career with an internship at
Evans High School in Orlando.
This spring, his curriculum at UCF included a
high-apprehension class available to students
unable to speak in front of crowds. Butler has been
teaching the course for 10 years, and has many
success stories to share.
While the phenomenon of communication
apprehension is catching the interests of the medical
community, there seems a reluctance to embrace
ways to control it. Some symptoms of the phobia are
extreme anxiety when faced with the prospect of

public speaking. There is increased perspiration,
nausea, weakness of muscles and feelings of being
faint. Typically, people with the phobia avoid public
speaking as much as possible.
These anxieties, Butler says, must be dealt with
early to cure, or at least control, the apprehension.
Helping students cope with fears is what the highapprehension class is all about. The focus is guiding
students to a point where they are comfortable
talking in front of the class. Butler uses speech
exercises and constant reassurance to accomplish
the task.
Students need encouragement, which Butler does
well. His work day at the university is under way
by 8:30 a.m., and usually when he arrives he finds
students lined outside his office waiting to see him.
The flow of students rarely stops, and Butler has a
hard time squeezing in lunch or even a short break.
That does not bother Butler, however.
Days are physically draining, but each smiling

student gives him an emotional charge, Butler says.
"I love it."
Another source of strength for Butler is his wife.
They've been married 27 years and have three
children. "She's wonderful," Butler says of his wife.
Butler, who earned a bachelor's degree at Florida
State University, a master's at UCF and a doctorate
in communications at the University of Florida, says
he would like to pass pass two things onto his
students: intellectual curiosity and the "Golden
Rule" — "Do unto others as you would have them
do unto you."
Butler seems to be accomplishing those goals.
His students describe him as a counselor, advisor
and friend as well as a teacher. Those who know
him are not surprised Butler was named Teacher of
the Year in 1988 and won a Teacher Incentive Award
this year.

By Melissa LaCoursiere

NEWCOMERS
Alice Daubenbis, program assistant, will be working in veterans
affairs. Prior to coming to UCF she
was an English instructor at ELS
Language Center, Florida Technical
Institute. Daubenbis earned a
bachelor's degree in English at San
Diego State University. She enjoys
camping, canoeing, sailing and snow
skiing.
James Diaz, assistant software
engineer, comes to UCF from Sparton
Electronics in DeLeon Springs where
he was an electrical engineer. Diaz
earned a bachelor's degree in electrical engineering at UCF.
Brian Dunn, senior telecommunications specialist, will be working in
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computer services. He was a support
specialist at Sears Roebuck and Co. in
Winter Park before joining the university. Dunn attended UCF.
David Gau, custodial worker, was
a maintenance supervisor at Golftrust
Inc. in Orlando before joining UCF.
Gau earned bachelor degrees in
management and psychology at UCF.
He is married, and enjoys reading.
William Hovanec, custodian,
worked for General Motors in Ohio
before coming to the university. He
earned a bachelor's degree in education at the University of Tampa. He
and his wife, Verna, have three adult
children. Hovanec enjoys art, fishing,
dancing, travel, sports and golfing.

Kathy Lewis, senior clerk, will be
working in the personnel department.
She was a fiscal assistant at the
university prior to her new position.
Lewis and her husband, Joe, have one
child.
D.J. Merrill, assistant in simulation
- Visual Systems Lab, worked as
senior systems programmer at 1ST
before his job change. Merrill earned a
bachelor's degree in computer science
at the University of Maine, and his
interests include ham radio and Alpha
Phi Omega.
Ronald Michaels, marketing
department chair, was an associate
professor at the Graduate School of
Business at Indiana University before

joining UCF. He earned a bachelor's,
master's and doctorate in marketing
at Indiana University. He and his wife,
Erica, have three children.
Gary Omlor, senior purchasing
agent, was a buyer in the purchasing
department at B.C.C. in Seminole
County before joining UCF. He
studied finance at UCF, Harvard
University and Rollins College. Omlor
is married to Kimberly, and he enjoys
international travel, hiking, Bible
study and teaching.
Judy Sandor, secretary, will be
working in graduate admissions. She
was a coordinator at Air Orlando
before joining UCF. Sandor attended
Valencia Community College.
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PEOPLE

Name: Carole Becker
Title: Accountant
Department: UCF Foundation Inc.
Job description: Handles bank reconciliations, UCF
Foundation-funded scholarships, matching gifts, and all-around
trouble shooter.
Length of service: Started at UCF in 1979, 11 years in the
UCF Foundation.
Background: Moved to Oviedo from Ohio in 1967; worked at
Citizens Bank of Oviedo nine years before joining UCF as a
supervisor in the cashier's office.
Hobbies: Grandchildren, cooking, baking, painting
Quote: "I have always enjoyed my work with the UCF
Foundation because of what the foundation provides for the
university community in the way of many student scholarships
and academic support."
In praise:"

Michael Bass, engineering science professor, and
Bruce Huai-Tzu Chai, physics professor, were
elected foreign members of the Academy of Engineering Sciences of Russian Federation. In a letter
making the announcement, academy president A.M.
Prokhorov said the appointments "further progress
of scientific relations between our countries."

Associate music professor Louis Roney and
pianist Harriet Hope performed at a recital at the

University Club of Winter Park, May 8. Roney was
continuing his series of songs and arias, "connected
in my memory with renowned musicians I have
known in my half-century of professional singing."
Roney, representing the Orlando Celebrity
Concerts Association he founded more than 10
years ago, made a presentation to the Commission
for Study of Symphonic Music at the Dr. Phillips
Centre for the Performing Arts on April 6.

Carol Bast, assistant legal studies professor, was
featured in a one-on-one interview in the summer
issue of Lawtalk, a quarterly magazine. The article
appeared in the magazine's "Spotlight" section, and

addressed Bast's relationship with the UCF and
Orange County law libraries.
In the article, Bast praised the libraries and the
librarians who work there for their support of
student research projects. The interview with Bast
was part of an on-going series of articles on law
librarians.
Aerospace engineering student Thomas Bonner
was granted a National Space Club Scholarship, it
was recently announced. Bonner received the
scholarship during the National Space Club Florida
Committee luncheon in Cocoa Beach, June 28.
James Uhlir, interim director of environmental
health and safety, recently presented a paper titled
"Total Quality 'Team' Management of Construction"
at the 41st annual International Campus Safety
Association Conference at West Virginia University.

Graduating
class
Recent graduates of personnel service's
Supervisory Skills Series gathered in the
President's Dining Room for a recognition luncheon in their honor. Completing
the 15-week program were, from left,
Penny DeGroat, computer services;
Nelson Stiles, physical plant; Awdra
Montgomery, payroll; Chuck Cashell,
physical plant; Jill Stahon, telecommunications; Charlie Tartt, physical plant; and
Esther Cordero, physical plant. A new
series will begin in September.
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CLASSIFIED
House, 4/2 split plan w/2573 sq. ft. on cul-de-sac. View of
Lake Pearl in Woodside Village, 8639 Portside Ct.,
Goldenrod. Tile floors, parquet wood, carpeting. Vaulted
ceilings, stone, cedar fireplace. Heated pool, spa, sauna.
Extensive landscaping. Neighborhood boat ramp,
playground, pool, tennis. $154,900. Harold, 678-0767.

For sale
Baby grand piano, 5-feet-l ebony. Excellent condition.
$4,995 or best offer. Eric, 275-8585 or 658-3983.
Beds, 2 twin captains. Drawers on 1 side, toy storage on
other. Great for kids. Kim, x5677 or 740-6153.

offer. Jim, x2621 or 898-8593 after 7 p.m.
Scooter, '87 Yamaha Riva, 2,800 miles, 80 mpg, repainted
black, runs good, very dependable. A few scratches on
body, $350. Tom, 365-3483.
Utility trailer, 4x6, good condition, w / lights, metal sides,
drive-on ramp, lined w / plywood, $325. Tom, 365-3483.

House, 3 / 1 1 / 2 , near UCF. 855-9370.

For rent

House, 2/2 1 / 2 on Curry Ford. 855-9370.
Boat, 21 ft. Bayliner. Hardtop, new motor under warranty,
new custom-built float on aluminum trailer, sleeps 5,
kitchen w/ sink, stove, ref., table, seats, includes canvas/
windows to completely enclose for camping, new coast
guard equipment, excellent condition. $9,800. 365-7156.
Car, '85 VW Jetta. 5-spd, A/C, cassette. Well maintained.
Runs well. $2,400 or best offer. 365-5269.

Lifestyler, motorized treadmill up to 6 mph, 1 HP motor,
auto incline, $200. 896-1550, leave message.
Lots, 2 in east Tennessee on Douglas Lake. Has electricity,
drain field, water. 3/4 wooded, 1/4 cleared. Excellent
view of mountains. 5 miles south on 1-40, 30 minutes from
Pigeon Forge and Dollywood. $45,000 or consider
swapping for Fla. property. 365-8617 after 5:30 p.m.

Car, '89 Honda Civic DX, white/blue, auto, A/C, 89,000
mi., excellent condition, $4,600. Carlos, 677-6218.
Computer, 286, monitor, printer, $500.1 meg RAM, 40
meg drive, 7 expansive slots, 101 enhanced keyboard, IDE
controller. Panasonic Para printer — dot matrix. Trisha,
856-9083 after 4:30 p.m.

Mobile home, 2/1 with A/C. Must move. $8,000 or best
offer. x2505 or 273-9738.

Apartment, 2/2, spacious 2-story. 1,152 sq. ft. Fox Hunt
Lanes. Washer, dryer, dishwasher. $530 mo. Available
Aug. 1. x2873 or 380-1660.
House, 3/2 in UCF area, Still Water. Eat-in-kitchen,
ceramic tile, corner lot, family, no pets, $875 mo. 695-9463.

Wanted
Used truck, 1986-90. Nissan, Toyota, Isuzu or Mazda. Jim,
x2384 or 281-1627.

Miscellaneous

Motorcycle, '94 Honda CBR600F2. Carbine fiber pipe, jet
kit, runs great. Needs ferings. $4,300 obo. 831-1306.

Copy machine, Mita model DC 152Z w / sorter. Needs
work. $200 or best offer. Or come to ED 161 to see.
Dive gear, 2 wet suits. Man's Oceanic, short sleeve, leg,
XXL, $75. Women's Body Glove, short sleeve, leg, size 5
(small), $60. 2 pairs CressiSub MaxiRondine fins, $65 pair;
1 pair booties, large, $15. 1 Liberator diving mask, yellow,
$30. Prescription lenses for mask. 382-3264 (machine).
Duplex, 1 side, 2/2. New paint, carpet, vinyl, roof.
Vaulted ceiling, stained wood trim accents, doors. Block
construction, fully stuccoed, ceiling fans, refrig, washer/
dryer. Like new. Next to Research Park, walk to UCF.
$42,900 ($1,300 down, $404 mo.) 281-1234, evening.

Johnboat, 14 ft., 2 seven ft. oars, oar locks. No trailer.
$150. 679-4835, 6-7:30 p.m.

Nordic Track Pro, adjustable incline settings, workout
computer monitors workout speed, distance, time
performance index, pulse. Steel frame, oak finish. $300.
895-6389, leave message.
Oven and stove, wall over in good condition, $35; white
stove top, $20. Kim, x5677 or 740-6153.
Pot Belly Pigs, 6 wks old July 9. $75 each. 568-4521.
Refrigerator-freezer, 15.1 cu. ft. Kenmore. White, top
freezer, no ice maker, excellent condition. $150 or best

Bird's nest: Will the lady who brought a nest w / eggs to
the biology office in April call Dr. Taylor, x2917 or x2141.
Puppies, adorable, available July 25. Heinz 57 variety,
short-haired. Mother is mid-sized, very good natured.
Baby pictures in ADM 350. Hurry to make selection while
supplies last. Charlotte, x2482.
Small vacation home, in Blue Ridge Mountains Reserve,
$350 week, $500 for 2 weeks. Hiking, waterfalls, scenery,
Biltmore, cultural events, Penland Art School, gem
mining, tennis, white water. Nearby inn and holiday
shopping. See photos. Barbara, 647-0823.

CALENDAR

July
15
• Exhibits: On display in the library,
through July. Details, x5427.
• Caracol, Belize: The Discovery of a
Mayan City, by Arlen Chase, Diane Chase
and Richard Spencer.
• Palestinian Struggle, by Bassit
Yacoub.
• Islam in the United Nations, by
Sherif El Haddad.
• Abstinence of Safe Sex: Choices in a
Newer Generation, by Stephanie Moys.
• Workshop: Business Plan Writing,
8:30 a.m.-12:30 p.m. Details, x5554.

18
• Course: Digital Synthesis, through
July 29, 8:30 a.m.-4:30 p.m. Details, music
department, x2864.
• Workshop: Electronic Procurement
with the Federal Government (in Orlando), 9 a.m.-noon. Details, x5554.

19
• Course: Introduction to UNIX: The
File System, 9:30-11:30 a.m. Details,
computer services, x2713.
• Course: Introduction to SAS, 1:303:30 p.m. Details, computer services,
x2713.
• Workshop: Electronic Procurement
with the Federal Government (in Cocoa), 9
a.m.-noon. Details, x5554.
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20
• Course: Introduction to UNIX: Job
Control and Environment Customization,
9:30-11:30 a.m. Details, computer services,
x2713.

21
• Course: Introduction to UNIX: The
vi and pico editors, 9:30-11:30 a.m. Details,
computer services, x2713.
• Workshop: How to Grow Internationally, 9 a.m.-noon. Details, x5554.

22
• Banquet: The USPS Awards Banquet
will be held in the Holiday Inn-UCF.
Theme is "Western Knights." Details,
x2237.

August
1
• Exhibits: On display in the library,
through August. Details, x5427.
• Canada, by Henry Kennedy.
• Health Services, by Terri Lanford and
Maureen Haron Shaeffer.
• National Clown Week, by Debbie
Weatherford.
• Photographs, by Richard Spencer.
• Workshop: Basics of Government
Contracting (in Orlando), 9 a.m.-noon.
Details, x5554.

• Workshop: Ideas for Dollars, 5-7
p.m. Details, x5554.

• Workshop: Basics of Government
Contracting (in Cocoa), 9 a.m.-noon.
Details, x5554.

16
• Program: Certification for Records
Management, through Aug. 17, 9 a.m.-4:30
p.m. Details, 423-6335.
• Workshop: Electronic Procurement
with the Federal Government (in Cocoa), 9
a.m.-noon. Details, x5554.

11
• Workshop: Tax Wise: A Small
Business Tax Discussion, 7:30-9:30 a.m.
Details, x5554.

12
• Workshop: Business Plan Writing,
:30 a.m.-12:30 p.m. Details, x5554.

18
• Workshop: How to Grow Internationally, 9 a.m.-noon. Details, x5554.

25
• Workshop: Doing Business with
Prime Contractors, 1-5 p.m. Details, x5554.
• Workshop: Practical Personnel Tips,
7:30-9:30 a.m. Details, x5554.

15
• Workshop: Electronic Procurement
with the Federal Government (In Orlando), 9 a.m.-noon. Details, x5554.

26
• Workshop: Doing Business with
Prime Contractors, 1-5 p.m. Details, x5554.

Help wanted
Editor's note: A list of current job openings on campus is an on-going
section in this publication. Due to space Hmitations The UCF Report generally will not print other advertisements for positions. Positions are listed by
job title, department and deadline to apply. For job descriptions and qualifications, contact personnel services, x2771, or individual departments.
• Coordinator, university housing and residence life, Friday July 15.
• Coordinator, diversity initiatives, July 22.
• Chair, instructional programs, College of Education, July 27.
• Associate dean, College of Business Administration, Aug. 1.
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